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LOG IN TO YOUR ACCOUNT

il LTE (0 ): il LTE ‘=0

TICKETS My Events

Pl THU, AUG. 12 | T:30PM v W

SUN., SEPT. 12| 4:26 PM v _g

Sign In

SUN, SEPT. 26 | 1:00 PM = _ofs

Wi SUN, OCT.212:20PM v (&'

WE SUN, OCT. 17 | 4126 PM*w= * 2 = = MANAGE
W7 SUMN., OCT. 24| 1:00 PM*w: Q = £ = ,TIG K,EIS,, Fpd:

WIO SUN., NOV. 14| 1:00 PM* = &,

Access and manage all the tickets you own
with ease.

W2 SUN., NOV.28 | 1:00 PM = i

WIS SUN., DEC. 26 | :00 PM* 1= 0

i Important Account Info

MY TICKETS

TICKET TERMS

“Gillette Stadium" Wants to
Use “ticketmaster.com” to
SignIn

This allows the app and website to
share information about you.

~—————SEASON TICKET MEMBERS

ﬂ m

SEATING CHARTS-

Powered by ticketmaster

00 983 900

Sign in to Gillette Stadium
LATEST ” PATRIOTS REVOLUTION GENERAL
SEATING CHART SEATING CHART SEATING

Tickets

{a> 8

Home Tickets Events Latest

To access mobile tickets, select @ Then, select MANAGE TICKETS @ Tap CONTINUE
TICKETS from the Gillette

Stadium App home screen

GILLETTE STADIUM APP | QUICK GUIDE 5



LOG IN TO YOUR ACCOUNT

IMPORTANT: Initially, you may need to change your password. Doing so will keep your
information safer while making it even easier for you to log in moving forward.

w1l LTE

Cancel @ auth.ticketmaster.com AA G

Sign In to Gillette Stadium
Powered by ticketmaster

@ It's Time to Update Your Password

As part of the Ticketmaster account system, we
periodically ask fans to reset their Ticketmaster
password, preferably to a new password that
you haven't already used with this account.

Let's get you a new password.

Email Address

email@email.com

Password

Remember Email Forgot Password?

By e this page, you agree to the Terms of Use and
understan information will be used as described in our
Privacy Policy.

New to Ticketmaster? Sign Up

Enter your account
credentials and tap
SIGN IN

ol LTE (o

Cancel @ auth.ticketmastercom »A ()

Reset Ticketmaster Password

MNeed a new password? Let's get you a new one.

Enter your email below to continue.

Email Address

email@email.com

You may be prompted to reset your password. This is
done to ensure your account is secure. Enter the email
address associated with your account and tap NEXT.

wnll LTE (0

Cancel @ auth.ticketmastercom AA O

Reset Ticketmaster Password

Tell us how you'd like to receive your one-time code
to reset your password:

Send a code to my phone number on file
Standard data and messaging rates may apply.

Send me an email

- §

Tap NEXT after selecting
one of the options listed
above.

GILLETTE STADIUM APP | QUICK GUIDE




11:30 ol LTE )

< Inbox N

- Ticketmaster

Your request to reset password

ticketmaster & My Account

Let's Get You a New
Password

We got a request to reset your Ticketmaster
account password.

Here's your Code

AR EREH

Didn't ask to change your password? We
should change it for good measure. Let's get
you a new password - we want your account
to be safe and secure.

Thanks,
The Ticketmaster Team

Stay Connected

iy 5 A “

@ If you requested to have a code sent
to you via email, you will receive an
email from customer_support@email.
ticketmaster.com within a few minutes.

ol LTE (0

Cancel @ auth.ticketmaster.com

Reset Ticketmaster Password

A one-time code has been sent to
Xxxxx@xxxxx.com. Enter your code below to
continue.

Reset Code

HEHAHE

Haven't received your code? Request a new code.

Enter the one-time code

and tap CONFIRM.

LOG IN TO YOUR ACCOUNT

«ail LTE

Cancel @ auth.ticketmaster.com A

Reset Ticketmaster Password

Enter your new password. For improved security, we
recommend one that you haven't previously used
with this account.

New Password

Password must include:
@ Contain at leost 6 characters
@ Include a letter

@ Include a number

Reset Password

@ Enter a new password which meets all
of the requirements listed above.
NOTE: You may not change the password
to one you have used before. Please store
your password somewhere secure.

GILLETTE STADIUM APP | QUICK GUIDE



LOG IN TO YOUR ACCOUNT

il LTE

My Events Logout

Your Name
ID: #4£#H##

Once you have logged into your
account, you will see a listing

of the upcoming game(s) or
Garth Brooks event(s). Tap on the icon for the
Sat, Oct 9, 7pm - Gillette Stadium game/event you are attending.

ELTON JOHN
FAREWELL

Elton John

Thu, Jul 28 2022, Bpm -+ Gillette Stadium

KENNY

KENNY CHESNEY SATURDAY
@ B

Tickets Stadium

GILLETTE STADIUM APP | QUICK GUIDE
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wll LTE S

My Tickets

ROW

4

Garth Brooks

Sat, Oct 9, 7pm - Gillette Stadium

Best Gate: PATRIOT PLACE / ENTER AT PP GATE

Add to Apple Wallet

1
%’)’ ticketmaster.verified
L]

Ticket Details

Transfer

®

Once you have selected an upcoming game
or event, tap VIEW BARCODE to render the
bar code(s). Please be sure to tap VIEW
BARCODE before entering the security queue

at the stadium gates for a more efficient ingress.

VIEW YOUR TICKETS

214 all LTE W

Garth Brooks
>< Sat, Oct 9, 7pm - Gillette Stadium

i |

Screenshots won't get you in.

Add to Apple Wallet
2

Best Gate: PATRIOT PLACE / ENTER'AT PP .GATE

iPhone users can add their ticket(s) to their
Apple Wallet at this time. Tap Add to Apple
Wallet and open your Wallet from your iPhone
home screen. Those accessing tickets from their
Wallet will not see a bar code(s). This is normal.

il LTE =

Garth Broo

Sat, Oct 9, 7

Trying to Screenshot
Your Ticket?

Screenshots won't get you in. To save
your tickets, add them to Apple Wallet.
Or, to share your tickets, transfer them

to friends.

Got It

ﬁ Add to Apple Wallet

Best Gate: PATRIOT PLACE / ENTER-AT PP GATE

IMPORTANT: Screenshots of

barcodes will not be accepted at
stadium gates. You must log in to
your account to scan your tickets.

GILLETTE STADIUM APP | QUICK GUIDE
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TRANSFER TICKETS

Y/ N\ /,
ol LTE all LTE W il LTE

My Tickets

SELECT TICKETS TO TRANSFER TRANSFER TICKETS

2 Tickets Selected
Garth Brooks ’ Only transfer tickets to people you know and FLDA 4 1718
"~ trust to ensure everyone stays safe and socially

Sat, Oct 9, 7pm - Gillette Stadium distanced. First Name

\ First Name

Best Gate: PATRIOT PLACE / ENTER AT PP GATE Sec FLDA, Row 4
Last Name

ﬁ Add to Apple Wallet

Email or Mobile Number

test@email.com
View Barcode Ticket Details

Sec FLDC, Row 4 Note

&5 ticketmasterverified
SEAT & SEAT 7
P

Temed itk

To transfer a ticket(s) to a game Select the ticket(s) you would The intended recipient must open the link
or event, tap TRANSFER like to transfer. Then, tap included in the email or text they receive
TRANSFER TO to accept the transfer.

As a reminder, screenshots of barcode(s) will not be accepted at the stadium gates.
Please be sure to follow the steps outlined above to successfully transfer tickets.

GILLETTE STADIUM APP | QUICK GUIDE 12



AGCEPT TICKET TRANSFERS

TUTORIAL

GILLETTE STADIUM APP | QUICK GUIDE

13



3:16 ool LTE ()
< Inbox ANV

Someone Awesome sent you
tickets.

THIS EMAIL IS NOT YOUR TICKET

The tickets are almost yours. Click Accept
Tickets to seal the deal.

Accept Tickets

Accept by Sat, Oct 9, 2021 10:00 PW

Garth Brooks
Sat, Oct 9, 2021 7:00 PM
Gillette Stadium

Section Row
FLDA 4

Section Row
FLDA 4

SOME BUNDLED ITEMS MAY APPEAR
] B <& &

If someone has sent you a ticket
transfer offer via email, open
the email from Gillette Stadium
and tap ACCEPT TICKETS

ACCEPT TICKET TRANSFERS

ol LTE )

& am.ticketmaster.com

SOMEONE AWESOME SENT YOU 2 TICKET(S).

Sign in to accept and view your ticket(s).

o Only accept ticket transfers from people you know and
trust to help everyone stay safe and socially distanced. As
official local health guidelines evolve regarding COVID-19

safety protocols, the venue may shift seating
cenfigurations and increase capacity.

Sign In to Gillette Stadium
Powered by ticketmaster

@ Important Account Update

You can now use the same email and password
for both your Gillette Stadium ticket account
and your Ticketmaster account.

Gillette Stadium ticket holder? Use your existing
email to sign in and update your password if
prompted.

New here? Use your Ticketmaster email and
password,

Learn More

Email Address

Password

Sign in to your Ticketmaster Account.
NOTE: You will be prompted to
change your password if you have
not logged into your account within
the past ninety (90) days.

ol LTE (08

@ am.ticketmaster.com

Powered by ticketmaster

@ Important Account Update

You can now use the same email and password
for both your Gillette Stadium ticket account
and your Ticketmaster account.

Gillette Stadium ticket holder? Use your existing
email to sign in and update your password if
prompted.

New here? Use your Ticketmaster email and
password.

Learn More

Email Address

Password

| Remember Email Forgot Password?

ng past this page, gree to the Terms of Use and
and that information used as described in both the
Ticketmaster Privacy Peliey and Gillette Stadium Privacy Policy.

| New to Ticketmastef? Sign Up
3

If you do not have an account,
tap SIGN UP at the bottom of the
email under the SIGN IN button.

GILLETTE STADIUM APP | QUICK GUIDE
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ACCEPT TICKET TRANSFERS

ool LTE () Y il LTE ool LTE )

& am.ticketmaster.com (@
My Tickets

ROW

) :
k.‘ " o AR - -
‘f‘ I, ST D Elm ‘ Automatic Selection

| / / g £ "Ticketmaster event pass” will be automatically

selected where this pass is requested.

GILLETTE STADIUM
SATURDAY, OCTOBER 9 | 7PM

LE FRIDAY, JULY 16 10AM ET_
hbrooks, use the Ticketmaster mobile app. o1 ¢/l 1.877.654.2784

Automatically Select v

Garth Brooks

Garth Brooks Sat, Oct 9, 7pm - Gillette Stadium Do Not Automatically Select

B9 Sat - Oct 09, 2021 + 07:00 PM
@ Foxborough , MA — Gillette Stadium Best Gate: PATRIOT PLACE / ENTER AT PP GATE

; ﬁ Add to Apple Wallet
Get Your Tickets Ready

,/[é\, For the fastest way in, view and save your
( s

e ®/ tickets t(.) Apple Wallet to beat busy network iww Biareode Ticket Details
connections.

2% ticketmasterverified

My SafeTix™ © .

<

® ® ©®

Tap the line with the seat Adding a ticket(s) to your Apple Wallet Tap DONE.
location to display the bar code. is strongly recommended. By adding

your ticket(s) to your Wallet, you will not

need to worry about securing a reliable

Internet connection at the stadium

gates.

GILLETTE STADIUM APP | QUICK GUIDE



ACCEPT TICKET TRANSFERS

ol LTE ()

Wallet (]

#& Pay Cash

7:00 PM

ticketmaster Oct 9, 2021

GILLETTE STADIUM

Garth Brooks
SECTION

FLDC 4

ENTRY INFO

Best Gate: PATRIOT PLACE [ ENTER AT PP GATE

Tap the image to scan a ticket(s).

il LTE )
®

7:00 PM

Oct 9, 2021

GILLETTE STADIUM
Garth Brooks
SECTION

FLDA 17

ENTRY INFO
Best Gate: PATRIOT PLACE [ ENTER AT PP GATE

Hold Near Reader

—

Simply hold your phone in front of
you. There will not be a bar code
displayed; this is normal. Swipe to
the left if you have added multiple
tickets to your Wallet.

GILLETTE STADIUM APP | QUICK GUIDE
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GUEST ASSISTANCE CHAT

N

] LTE () walll LTE (w0 ).

TICKETS Gillefte sTADIUM

»  MANAGE @ warest
.. JICKETS

] EVENTS

{@I] MANAGE TICKETS

) MANAGE
.. JIGKETS TICKET TERMS

MY TICKETS

"] STM PROSHOP DISCOUNT

TICKET TERMS

o A-Z STADIUM GUIDE
-SEASON TICKET MEMBERS
’ *] ASKuUS 2

%’ REPORT AN ISSUE

PRISHOP
PROSHOP ) DISCOUNT
DISCOUNT

J PATRIOTS MAP

REVOLUTION MAP
-SEATING CHARTS- : 0od

SEATING CHARTS

GENERAL
SEATING. N
|/ CONCESSIONS INFO

PATRIOTS REVOLUTION GENERAL 4 ‘mecrions
SEATING CHART  SEATING CHART SEATING

Tickets

MBTA TRAIN SERVICE

STADIUM WEATHER

From the Gillette Stadium App Then, select ASK US
home screen, tap MORE

GILLETTE STADIUM APP | QUICK GUIDE



il LTE (e

Gillefte sTADIUM

Gillette Stadium is excited to welcome fans back in
2021. All visitors should review the new protocols
in place to maintain a safe environment for our
players, staff and visitors. Tap Know Before You Go
below.

o
T

Concerts/Other Events

Leave Feedback

Click the button that
corresponds to your event

(e.g. NEW ENGLAND PATRIOTS,
CONCERTS/OTHER EVENTS)

GUEST ASSISTANCE CHAT

ol LTE ()

Interested in Jobs?

New England Patriots
New England Revolution

Congerts/Other Events

Leave Feedback

8:20 AM

Concerts/Other Events

Welcome! | am a bot that can answer questions
about concessions, stadium amenities, and general
FAQs. Ask a question to get started.

Event Calendar
New England Patriots New England Revolution

Ask a question

Type a question(s) or enter
keywords (i.e., Charge Phone,
Gluten Free, etc.), then hit done
on your phone keyboard and
click the upward arrow to submit.

all LTE [

Gilleffe sTaADIUM

Concerts/Other Events

Welcome! | am a bot that can answer questions
about concessions, stadium amenities, and general
FAQs. Ask a question to get started.

New England Patriots Mew England Revolution

Charge phone

Free mobile phone charging stations are available
at Gillette Stadium in the following areas:

Main Concourse at Sections 109 and 131. Upper
Concourse at Sections 309 and 333. Additional
charging stations are in the Putnam Clubs, Optum
Field Lounge and Cross Pavilion.

Stadium Map Ticket Help Guest Services

Ask a guestion

The Guest Assistance chat bot will
return an answer.

GILLETTE STADIUM APP | QUICK GUIDE
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Pl THU, AUG.12|7:30 PM vs. WA

Buy Tickets

MORE EVENTS

VENUE @

LATEST

From the Gillette Stadium App
home screen, tap MORE

PUSH NOTIFICATIONS

il LTE )

=) PATRIOTS MAP
REVOLUTION MAP
SEATING CHARTS
] CONCESSIONS INFO
PARKING
77 DIRECTIONS
] MBTA TRAIN SERVICE

STADIUM WEATHER

H  GIVEAWAYS & SWEEPSTAKES

] PHOTO FUN KEEPSAKES
EMAIL NEWSLETTER
NOTIFICATIONS & SETTINGS
STAFF & EMPLOYEES

&> WELLNESS ASSESSMENT

PATRIOTS APP
{ REVOLUTION APP

5 SOCIAL MEDIA

©)

Then, select NOTIFICATIONS &
SETTINGS

antl LTE ()

SETTINGS

Not logged in

Location-Based Alerts

!

ding an event at Gillette Sta Be sure to clicf in to the
jetail screen and find the a icon to opt-in tevent-specific
18

Patriots General
Revolution G
Concerts Genera

Stadium General

Promotions

Auto-refresh

®

Finally, set your notification
preferences

GILLETTE STADIUM APP | QUICK GUIDE
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THANK YOU

-y

Questions about mobile ticketing? Email tickets@patriots.com
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