ot LTE [m)

Tickets

TICKET TERMS

HAVING TROUBLE MANAGING YOUR TICKETS?
Tap here to access via web Gillette Stadium Account Manager

2022

GILLETTE
STADIUN

TUTORIAL
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DOWNLOAD THE GILLETTE STADIUM APP VQ‘.‘
# Download on the GETITON - G”kh
& AppStore [l P> Google Play STADIUM

TWERED BY YINZCAM

¢ Putnam verizon
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g
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ENGLAND PATRIOTS 2022 SCHEDULE «

-UPCOMING EVENTS

EVENT JUL 27, 2022

Elton John: Farewell Yellow
g Brick Road The Final Tour

MORE EVENTS

//{\\
¢
».1//

TICKETS

To access mobile tickets, select

TICKETS from the Gillette
Stadium App home screen

LOG IN TO YOUR ACCOUNT

ol LTE ()

Tickets

- TICKETS

TICKET TERMS

HAVING TROUBLE MANAGING YOUR TICKETS?
Tap here to access via web Gillette Stadium Account Manager

PARKING

Tickets

@ Then, select MOBILE TICKETS

ol LTE E

My Events

Sign In

Access and manage all the tickets you own
with ease.

i Important Account Info

“Gillette Stadium" Wants to
Use “ticketmaster.com” to
SignIn

This allows the app and website to
share information about you.

Pl 3

Powered by ticketmaster

Sign in to Gillette Stadium

{a> 8 |

Home Tickets Events Latest More

(3) Tap CONTINUE

GILLETTE STADIUM APP | QUICK GUIDE




LOG IN TO YOUR ACCOUNT

IMPORTANT: Initially, you may need to change your password. Doing so will keep your
information safer while making it even easier for you to log in moving forward.

w1l LTE

Cancel @ auth.ticketmaster.com AA G

Sign In to Gillette Stadium
Powered by ticketmaster

@ It's Time to Update Your Password

As part of the Ticketmaster account system, we
periodically ask fans to reset their Ticketmaster
password, preferably to a new password that
you haven't already used with this account.

Let's get you a new password.

Email Address

email@email.com

Password

Remember Email Forgot Password?

By e this page, you agree to the Terms of Use and
understan information will be used as described in our
Privacy Policy.

New to Ticketmaster? Sign Up

Enter your account
credentials and tap
SIGN IN

ol LTE (o

Cancel @ auth.ticketmastercom »A ()

Reset Ticketmaster Password

MNeed a new password? Let's get you a new one.

Enter your email below to continue.

Email Address

email@email.com

You may be prompted to reset your password. This is
done to ensure your account is secure. Enter the email
address associated with your account and tap NEXT.

wnll LTE (0

Cancel @ auth.ticketmastercom AA O

Reset Ticketmaster Password

Tell us how you'd like to receive your one-time code
to reset your password:

Send a code to my phone number on file
Standard data and messaging rates may apply.

Send me an email

- §

Tap NEXT after selecting
one of the options listed
above.

GILLETTE STADIUM APP | QUICK GUIDE




11:30 ol LTE )

< Inbox N

- Ticketmaster

Your request to reset password

ticketmaster & My Account

Let's Get You a New
Password

We got a request to reset your Ticketmaster
account password.

Here's your Code

AR EREH

Didn't ask to change your password? We
should change it for good measure. Let's get
you a new password - we want your account
to be safe and secure.

Thanks,
The Ticketmaster Team

Stay Connected

iy 5 A “

@ If you requested to have a code sent
to you via email, you will receive an
email from customer_support@email.
ticketmaster.com within a few minutes.

ol LTE (0

Cancel @ auth.ticketmaster.com

Reset Ticketmaster Password

A one-time code has been sent to
Xxxxx@xxxxx.com. Enter your code below to
continue.

Reset Code

HEHAHE

Haven't received your code? Request a new code.

Enter the one-time code

and tap CONFIRM.

LOG IN TO YOUR ACCOUNT

«ail LTE

Cancel @ auth.ticketmaster.com A

Reset Ticketmaster Password

Enter your new password. For improved security, we
recommend one that you haven't previously used
with this account.

New Password

Password must include:
@ Contain at leost 6 characters
@ Include a letter

@ Include a number

Reset Password

@ Enter a new password which meets all
of the requirements listed above.
NOTE: You may not change the password
to one you have used before. Please store
your password somewhere secure.

GILLETTE STADIUM APP | QUICK GUIDE



LOG IN TO YOUR ACCOUNT

all LTE =
My Events Logout

Your Name
ID: 282108

New York Giants vs New England Patriots
Thu, Aug 11, 7pm - Patriots Football
L 4

Carolina Panthers vs New

England Patriots
Fri, Aug 19, 7pm - Patriots Football

Baltimore*Ravens vs New
England Patriots

Tickets

Once you have logged into your
account, you will see a listing

of the upcoming game(s) or
event(s). Tap on the icon for the
game/event you are attending.

GILLETTE STADIUM APP | QUICK GUIDE
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il LTE

My Tickets

New.York Giants vs New
England Patriots
Thu, Aug 11, 7pm - Patriots Football

BEST GATE: TICKETMASTER / CLEAR BAG POLICY

Bl /dd to Apple Wallet

1
Ticket Details

p i
e’; ticketmaster.verified

Once you have selected an upcoming game
or event, tap VIEW BARCODE to render the
bar code(s). Please be sure to tap VIEW
BARCODE before entering the security queue

at the stadium gates for a more efficient ingress.

VIEW YOUR TICKETS

4:18 7

“
il LTE (

New York Giants vs New England Patriots
>< Thu, Aug 11, 7pm - Patricts Football

Adult
\

P‘é‘."\c’
10

kvl

Screenshots won't get you in.

Add to Apple Wallet

P
BEST GATE: TICKETMASTER / CLcAR
BAG POLICY

iPhone users can add their ticket(s) to their
Apple Wallet at this time. Tap Add to Apple
Wallet and open your Wallet from your iPhone
home screen. Those accessing tickets from their
Wallet will not see a bar code(s). This is normal.

418 94 ol LTE

New York Giants vs New England Patriots

>< Thu all

Trying to Screenshot
Your Ticket?

Screenshots won't get you in. To save

your tickets, add them to Apple Wallet.

Or, to share your tickets, transfer them
to friends.

Got It

E Add to Apple Wallet

BEST GATE: TICKETMASTER / CLEAR
OLICY

IMPORTANT: Screenshots of

barcodes will not be accepted at
stadium gates. You must log in to
your account to scan your tickets.

GILLETTE STADIUM APP | QUICK GUIDE
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TRANSFER TICKETS

.'l"
ol LTE [ I LTE ol LTE (e

My Tickets

Adult

New:.York Giants vs New

England Patriots SELECT TICKETS TO TRANSFER TRANSFER TICKETS

Thu, Aug 11, 7pm - Patriots Football 3 Tickets Selected

Sec 110, Row 10 10 10, 910,11

°© o o

View Barcode Ticket Details

& ticketmasterverified

BEST GATE: TICKETMASTER [ CLEAR BAG POLICY i
First Name

I First

Last Name

Last

Email or Mobile Number

emdil@email.com

Note

2
TRANSFER TO

To transfer a ticket(s) to a game Select the ticket(s) you would Manually enter the contact information for
or event, tap TRANSFER like to transfer. Then, tap the intended recipient or choose from your
TRANSFER TO phone’s address book.

As a reminder, screenshots of barcode(s) will not be accepted at the stadium gates.
Please be sure to follow the steps outlined above to successfully transfer tickets.

GILLETTE STADIUM APP | QUICK GUIDE 12
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ol LTE ‘)

( Inbox v
) thlette Stadium

Someone Awesome sent you
tickets.

THIS EMAIL IS NOT YOUR TICKET

The tickets are almost yours. Click Accept
Tickets to seal the deal.

Accept Tickets

Accept by Thu, Aug 11, 2022 10:00

Pre-Season Game A

Thu, Aug 11, 2022 7:00 PM
Patriots Football

Section Row

110 10
Section Row

110 10
Section Row

110 10

If someone has sent you a ticket
transfer offer via email, open
the email from Patriots Member
Services and tap ACCEPT
TICKETS

ACCEPT TICKET TRANSFERS

il LTE (0

Important Account Update

You can now use the same email and password
for both your Gillette Stadium ticket account
and your Ticketmaster account.

Gillette Stadium ticket holder? Use your existing
email to sign in and update your password if
prompted.

New here? Use your Ticketmaster email and
password.

Learn More

Email Address

Password

Remember Email Forgot Password?

By continuing past this p u agree to the Terms of Use and
understand that informati will be used as described in both the
Ticketmaster Privacy Pelicy and Gillette Stadium Privacy Policy.

New to Ticketmaster? Sign Up

@ am.ticketmaster.com

Sign in to your Ticketmaster Account.
NOTE: You will be prompted to
change your password if you have
not logged into your account within
the past ninety (90) days.

il LTE

Important Account Update

You can now use the same email and password
for both your Gillette Stadium ticket account
and your Ticketmaster account.

Gillette Stadium ticket holder? Use your existing
email to sign in and update your password if
prompted.

New here? Use your Ticketmaster email and
password.

Learn More

Email Address
Password

Remember Email Forgot Password?

S\ continuing past this p ou agree to the Terms of Use and
rstand that information will be used as described in both the
T| ketmaster Privacy Policy and Gillette Stadium Privacy Policy.

New to Ticketm:}ste
3

@ am.ticketmaster.com

If you do not have an account,
tap SIGN UP at the bottom of the
email under the SIGN IN button.

GILLETTE STADIUM APP | QUICK GUIDE
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il LTE

New York Giants vs New England Patriots

& Thu- Aug 11, 2022 + 07:00 PM
© Foxborough, MA — Patriots Football

Get Your Tickets Ready

/'@T\. For the fastest way in, view and save your
@,/ tickets to Apple Wallet to beat busy network
connections.

My SafeTix™

Sec 110, Row 10, Seat 9

Sec 110, Row 10, Seat 10

Sec 110, Row 10, Seat 11

& am.ticketmaster.com
—

®

Tap the line with the seat
location to display the bar code.

ACCEPT TICKET TRANSFERS

2:40 wil LTE =

- Mail

< New York Giants vs New
Thu + Aug 11, 20 07:00 PM - Patriof

@ Add to Apple Wallet and beat
@  slow WiFi on the big day.

Sec Row

110 10

BEST GATE: TICKETMASTER / CLEAR BAG POLICY

ol |

screenshots won't get you in.

-

AA & am.ticketmaster.com @

] m

Adding a ticket(s) to your Apple Wallet
is strongly recommended. By adding
your ticket(s) to your Wallet, you will not
need to worry about securing a reliable
Internet connection at the stadium
gates.

2:40 all LTE )
« Mail

Cancel Ticketmaster event pass

7:00 PM

Aug 11, 2022

"

PATRIOTS FOOTBALL i R
New York Giants vs New England Patriots

SECTION ROW SEAT

110 10 2)

ENTRY INFO

BEST GATE: TICKETMASTER / CLEAR BAG POLICY

©

Tap NEXT.

GILLETTE STADIUM APP | QUICK GUIDE



ol LTE )

Wallet (]

@& Pay Cash

7:00 PM

Aug 11, 2022

PATRIOTS FOOTBALL
New York Giants vs New England Patriots

SECTION ROW SEAT

110 10 S

ENTRY INFO

BEST GATE: TICKETMASTER [/ CLEAR BAG POLICY

Tap the image to scan a ticket(s).

ACCEPT TICKET TRANSFERS

il LTE )

®

7:00 PM

Aug 11, 2022

PATRIOTS FOOTBALL
New York Giants vs New England Patriots
SECTION ROW SEAT

110 10 10

ENTRY INFO

BEST GATE: TICKETMASTER [ CLEAR BAG POLICY

wtll LTE (0

©

7:00 PM

Aug 11, 2022

| Ra';.ET&I

PATRIOTS FOOTBALL

New York Giants vs New England Patriots

SECTION ROW SEAT

110 10

ENTRY INFO
BEST GATE: TICKETMASTER / CLEAR BAG POLICY

Hold Near Reader

Hold Near Reader

0-

Simply hold your phone in front of you. There will
not be a bar code displayed; this is normal. Swipe
to the left if you have added multiple tickets to your

Wallet.

GILLETTE STADIUM APP | QUICK GUIDE
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w01l LTE o

My Tickets

Adult

New: York Giants vs New
England Patriots
Thu, Aug 11, 7pm - Patriots Football

BEST GATE: TICKETMASTER [ CLEAR BAG POLICY

[ Add to Apple Wallet

View Barcode Ticket Details

P :
&7 ticketmasterverified

L]
IH

To sell tickets to a given game,
tap SELL.

SELL TICKETS

] LTE [

SELECT SEATS TO SELL

Sec 110, Row 10

e Yo e
o ® o

SET PRICE >,
p

Select the ticket(s) you want to
try to sell.

il LTE (0

PRICE YOUR TICKETS

Ticket face value $95.00
Similar tickets are selling for $220.00

SHA#

Payout per ticket

2
b
8
0]

PAYOUT METHOD >

Enter your asking price.

GILLETTE STADIUM APP | QUICK GUIDE



SELL TICKETS

Il LTE

New York Giants vs New England Patriots
Thu, Aug 11, 7pm + Patriots Football

Yy
R

3 tickets @ $999.00 each.
You'll be paid $900.00 per ticket.

Seller Profile Your Name

Payout Method

IMPORTANT: In dance with licable laws, Tick

collects taxpayer information, including Name, Address, Phone
Number, and Tax Identification Number (TIN), from certain sellers that
make sales on our ! I For more inf ion, please refer to
our FAQ.

Sell 3 Tickets

First time users will be prompted to
enter payment information. Once
complete, tap SELL # TICKET(S)
and your ticket(s) will be posted for
sale on the NFL Ticket Exchange.

il LTE (W

My Tickets

New York Giants vs New
England Patriots
Thu, Aug 11, 7pm - Patriots Football

Listed

3 tickets listed on Jul 15
You will be paid out @ $300.00

Edit Listing Cancel Listing a

If you wish to change the posting
price or cancel the ticket posting,
select the game once more and
select the appropriate action.

GILLETTE STADIUM APP | QUICK GUIDE
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GUEST ASSISTANCE CHAT

il LTE (0 il LTE ().

Gillefte sTADIUM

Bd] LATEST

NE VS BAL AEVS DET AE VS Cul ~
e o) T
N = ] EVENTS

NLVS 1RD NLVS XY1 NEAS Bur

= ‘ﬁ w m {€) MANAGE TICKETS

Eéﬁ““' m R '. Hﬁ\ﬁé ! =5 TICKET TERMS
R )

*] STM PROSHOP DISCOUNT

ENGLAND PATRIOTS 202,

s
-UPCOMING EVENTS ? T A-Z STADIUM GUIDE

EVENT 2] Askus (2
Elton John: Farewell Yellow

i [E2 REPORT AN ISSUE
Brick Road The Final Tour

PROSHP
) DISEOUNT

=) PATRIOTS MAP

=] REVOLUTION MAP

%9 SEATING CHARTS

HERAL
g‘ﬂmﬁ

MORE EVENTS

-_,‘ CONCESSIONS INFO
PARKING
DIRECTIONS
MBTA TRAIN SERVICE

STADIUM WEATHER

From the Gillette Stadium App Then, select ASK US
home screen, tap MORE

GILLETTE STADIUM APP | QUICK GUIDE
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il LTE ()

Gillefte sTADIUM

Gillette Stadium is excited to welcome fans back in
2021. All visitors should review the new protocols
in place to maintain a safe environment for our
players, staff and visitors. Tap Know Before You Go
below.

Know Before You Go

Interested in .lohs?

New England Kevolution

Concerts/Other Events
Leave Feedb.

If you are at a Patriots game,
select NEW ENGLAND
PATRIOTS

GUEST ASSISTANCE CHAT

il LTE ()

Gillette sTADIUM

2021. All visitors should review the new protocols
in place to maintain a safe environment for our
players, staff and visitors. Tap Know Before You Go
below.

T
T
New En:g:i_eii'éd' Patriots

6:50 PM

New England Patriots

Welcome! | am a bot that can answer questions
about concessions, stadium amenities, and general
FAQs. Ask a question to get started.

Event Calendar
New England Revolution Concerts/Other Events

Ask a question

Type a question(s) or enter
keywords (i.e., Charge Phone,
Gluten Free, etc.), then hit done
on your phone keyboard and
click the upward arrow to submit.

il LTE ()

Gillette sTADIUM

New England Patriots

Welcome! | am a bot that can answer questions
about concessions, stadium amenities, and general
FAQs. Ask a question to get started.

Event Calendar

New England Revolution ] Concerts/Other Events

11:57 AM

Charge phone

Free mobile phone charging stations are available
at Gillette Stadium in the following areas:

Main Concourse at Sections 109 and 131. Upper
Concourse at Sections 309 and 333. Additional
charging stations are in the Putnam Clubs, Optum
Field Lounge and Cross Pavilion. Further, if you are
a Verizon customer, please visit the Verizon
location behind section 101 on the Main Concourse
to charge your phone.

Stadium Map Ticket Help Guest Services

Ask a question

The Guest Assistance chat bot will
return an answer.

GILLETTE STADIUM APP | QUICK GUIDE
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Pl THU, AUG.12|7:30 PM vs. WA

Buy Tickets

MORE EVENTS

VENUE @

LATEST

From the Gillette Stadium App
home screen, tap MORE

PUSH NOTIFICATIONS

il LTE )

=) PATRIOTS MAP
REVOLUTION MAP
SEATING CHARTS
] CONCESSIONS INFO
PARKING
77 DIRECTIONS
] MBTA TRAIN SERVICE

STADIUM WEATHER

H  GIVEAWAYS & SWEEPSTAKES

] PHOTO FUN KEEPSAKES
EMAIL NEWSLETTER
NOTIFICATIONS & SETTINGS
STAFF & EMPLOYEES

&> WELLNESS ASSESSMENT

PATRIOTS APP
{ REVOLUTION APP

5 SOCIAL MEDIA

©)

Then, select NOTIFICATIONS &
SETTINGS

antl LTE ()

SETTINGS

Not logged in

Location-Based Alerts

!

ding an event at Gillette Sta Be sure to clicf in to the
jetail screen and find the a icon to opt-in tevent-specific
18

Patriots General
Revolution G
Concerts Genera

Stadium General

Promotions

Auto-refresh

®

Finally, set your notification
preferences

GILLETTE STADIUM APP | QUICK GUIDE
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Questions about mobile ticketing? Email tickets@patriots.com
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