
IMPORTANT: 
We recommend you add your ticket(s) to your mobile wallet before arrival for easy  

access when entering the gates. Be sure to have your barcode visible on your phone 
 when you approach the stadium gate. Screenshots of barcodes will not be accepted. 
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1. DOWNLOAD THE  
GILLETTE STADIUM APP 

Available via the Apple App  
Store �or Google Play; search  
“Gillette Stadium” 

2. LOG IN TO  
YOUR ACCOUNT 
You must log in to your Gillette  
Stadium Ticketmaster account � 
to scan your tickets

3. MANAGE �TICKETS 
First, click the �Tickets icon on 
�the bottom of the �screen, then 
select �MANAGE TICKETS or  
MY TICKETS 

4. VIEW BARCODE 
Tap the icon for the �game/event  
you are �attending, then select�  
VIEW BARCODE to display �your  
ticket barcode

For a detailed mobile ticketing tutorial: 
https://www.gillettestadium.com/tickets/mobile/

STADIUM GUIDE  
& GUEST ASSISTANCE 

From the Gillette Stadium app  
home screen, �click STADIUM 
  • Access the stadium A-Z Guide	
  • Ask us chat tool 
  • Report an issue 
  • Maps, seating, parking,  
     directions, and more

PUSH NOTIFICATIONS 
From the Gillette Stadium  
app home screen, �click MORE > 
NOTIFICATIONS & Settings 
  • Receive notifications for game 
     and event days including  
     traffic, parking,gate times, 
     weather and more

FREE WIFI 

Remember to connect to our  
free “GilletteStadium” �WiFi.  
Verizon customers auto-connect  
�to “VerizonWiFiAccess.”� 
  • Gain access to live Gillette  
     Stadium game cameras and  
     replays 
  • Enter to win exclusive giveaways

WHILE ON WIFI,  
TAKE ADVANTAGE OF: 
  • NFL RedZone 
  • Game replays 
  • Exclusive camera angles
  • Real-time alerts including 
     traffic,weather, parking,  
     and gate open times
  • Stats, NFL scores and more! 
  • Event calendar and updates 
  • Giveaways and photo fun

DON’T WAIT! � 
DOWNLOAD YOUR MOBILE TICKETS NOW � 

BEFORE YOU HEAD TO THE GATES

Having trouble with the app?  
You may also access your tickets at GilletteStadium.com/mytickets
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